E Online and Mobile App

Benefit information is available through a secure member portal at www.truerx.com and
in the True Rx app. If you have questions, please call True Rx at 866-921-4047.
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ACCESS TO THE MOBILE APP IS SIMPLE.

1. REGISTER online at www.truerx.com/member-portal.

2 RECEIVE a confirmation email with your username and password.
3. DOWNLOAD the app by searching True Rx.

4, ENTER your username and password.

YOUR SECURE ONLINE ACCESS OFFERS:

CLAIM HISTORY

View prescription claims paid by your plan.

COVERAGE LIMITS AND PAYMENT DETAILS

View your pharmacy claim deductible information or coverage phase.

DRUG INFORMATION

With the drug dictionary, compare drugs for possible interactions or side effects.

DRUG PRICING
Your specific insurance copay or co-insurance is displayed.

Compare prices at multiple pharmacies.

PHARMACY LOCATOR

Identify pharmacies with addresses, maps, phone numbers, and hours.

RX CARD

Easy access to your prescription insurance card.




